
Digital 
Literacy

Author: Anastasia Yasinskaya



What is Digital Literacy?
Digital literacy is more than technological know - how: 
it includes a wide variety of ethical, social and 
reflective practices that are embedded in work, 
learning, leisure and daily life.

Globally, the International Society for Technology in 
Education (ISTE) frames its benchmarks for digital 
literacy around six standards: creativity and 
innovation; communication and collaboration; 
research and information fluency; critical thinking, 
problem solving and decision making; digital 
citizenship; and technology operations and concepts. 2
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Digital Literacy model



￮ Digital literacy is built on the expanding 
role  of s oc ia l s c ie nc e  re s e a rc h in the  fie ld  
of lite ra c y a s  we ll a s  on c onc e p ts  of vis ua l 
lite ra c y, c om p ute r lite ra c y, a nd  
inform a tion lite ra c y.

￮ Ove ra ll, d ig ita l lite ra c y s ha re s  m a ny 
d e fining  p rinc ip le s  with othe r fie ld s  tha t 
us e  m od ifie rs  in front of lite ra c y to d e fine  
wa ys  of b e ing  a nd  d om a in s p e c ific  
knowle d g e  or c om p e te nc e . The  te rm  ha s  
g rown in p op ula rity  in e d uc a tion a nd  
hig he r e d uc a tion s e tting s  a nd  is  us e d  in 
b oth inte rna tiona l a nd  na tiona l s ta nd a rd s
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History
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Digital literacy is often discussed in the context of 
its precursor media literacy. Media literacy 
education began in the United Kingdom and the 
United States as a result of war propaganda in the 
1930s and the rise of advertising in the 1960s, 
respectively. Manipulative messaging and the 
increase in various forms of media further 
concerned educators. Educators began to promote 
media literacy education in order to teach 
individuals how to judge and assess the media 
messages they were receiving. The ability to 
critique digital and media content allows individuals 
to identify biases and evaluate messages 
independently.



Digital literacy requires certain skill sets 
tha t a re  inte rd is c ip lina ry in na ture . 
W a rs c ha ue r a nd  Ma tuc hnia k ( 20 10 )  lis t 
thre e  s kill s e ts , or 21s t c e ntury s kills , tha t 
ind ivid ua ls  ne e d  to m a s te r in ord e r to 
be  d ig ita lly  lite ra te : inform a tion, m e d ia , 
a nd  te c hnolog y; le a rning  a nd  
innova tion s kills ; a nd  life  a nd  c a re e r 
s kills . 

Dig ita l lite ra c y is  c om pos e d  of d iffe re nt 
lite ra c ie s , be c a us e  of this  fa c t the re  is  
no ne e d  to s e a rc h for s im ila ritie s  a nd  
d iffe re nc e s . Som e  of the s e  lite ra c ie s  a re  
m e d ia  lite ra c y a nd  inform a tion lite ra c y.
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Aviram & Eshet - Alkalai contend that there are 
five types of literacies that are encompassed in 
the umbrella term that is digital literacy.

1. Photo - visual literacy: the ability to read and deduce information from 
visuals.

2. Reproduction literacy: the ability to use digital technology to create a 
new piece of work or combine existing pieces of work together to make 
it your own.

3. Branching literacy: the ability to successfully navigate in the non - linear 
medium of digital space.

4. Information literacy: the ability to search, locate, assess and critically 
evaluate information found on the web and on - shelf in libraries.

5. Socio - emotional literacy: the social and emotional aspects of being 
present online, whether it may be through socializing, and collaborating, 
or simply consuming content.
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Global impact
9
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• The United Nations included digital literacy in its 2030 
Sustainable Development Goals, under thematic indicator 4.4.2, 
which encourages the development of digital literacy 
proficiency in teens and adults to facilitate educational and 
professional opportunities and growth . 

• International initiatives like the Global Digital Literacy Council 
(GDLC) and the Coalition for Digital Intelligence (CDI) have also 
highlighted the need for, and strategies to address, digital 
literacy on a global scale . 

• The UNESCO Institute for Statistics (UIS) also works to create, 
gather, map, and assess common frameworks on digital literacy 
across multiple member states around the world .

• A study done in 2011 by the Southern African Linguistics & Applied 
Language Studies program observed some South African 
university students regarding their digital literacy . 
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Thanks!
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